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intention to quit by fostering workplace
ties. Most of the prior CBHRP–employee
turnover studies have been carried out from
the HR manager’s perspective. The present
study has taken a different approach and
looked at this relationship from an
employee’s perspective. Under CBHRP, the
organisation views employee management
as an investment and is concerned with the
long-term well-being of its employees. In
exchange, the employees reciprocate with
discretionary role behaviours or
contributions that beneﬁt the organisation
over the long term. Such characteristics of
high-quality relational systems enmesh
individuals within a relational web, thus
embedding employees more extensively
into the organisation. Survey questionnaires
were used to collect data from 501
employees working in ﬁnancial service
companies in India. Hierarchical linear
regression analysis was conducted to test
the hypotheses. The study not only
conﬁrmed that CBHRP lowers employee
intentions to leave, but also that this
relationship is partially mediated by on-the-
job embeddedness. Consequently, the
present study builds on emerging literature
linking strategic human resource
management (SHRM) and on-the-job
embeddedness and off-the-job
embeddedness by focussing on CBHRP.
MICROFINANCE CLIENTS’ AWARENESS INDEX: A MEASURE OF AWARENESS AND SKILLS OF MICROFINANCE CLIENTS
Vinita KALRA, H.P. MATHUR and P.V. RAJEEV
Microﬁnance has emerged as an important
sector in many countries for creating social
beneﬁts and promoting ﬁnancial inclusion
among the poor and vulnerable groups of
society. Literature review suggests that low
levels of money management knowledge
may deter clients and potential clients of
microﬁnance from understanding and
utilising the range of products and services
available.
To enable microﬁnance clients to choose
the right product after evaluating
alternatives, the uniﬁed Code of Conduct
created by MFIN and Sa-Dhan, the two
national self-regulatory associations of
microﬁnance institutions (MFIs) in India,
emphasises that MFIs must have a dedicated
process to raise clients’ awareness of the
options, choices and responsibilities vis-a-
vis ﬁnancial products and services available,
and they must ensure regular checks on
client awareness and understanding of the
key terms and conditions of the products or
services offered.
Although, arguably, MFIs had been providing
comprehensive group training to their
clients with the objective of helping them
understand how to calculate interest owed,
repayments, or basic terms of their loans or
savings products, MFIs are equipped with no
measure to evaluate the effectiveness of
the ﬁnancial education programme they
carry out for their clients.
Therefore, the need of the hour is to
develop a comprehensive tool not only to
measure the level of ﬁnancial awareness of
clients but also to facilitate the comparison
of several MFIs with respect to their clients’
level of ﬁnancial awareness at a particular
point of time.
This paper proposes Microﬁnance Clients’
Awareness Index (MCAI) to determine the
level of ﬁnancial awareness of microﬁnance
clients. This index is a comprehensive
measure that incorporates information on
several aspects of ﬁnancial awareness in
one single number lying between 1 and 2,
where 1 denotes complete ignorance and 2
indicates complete ﬁnancial awareness of
the microﬁnance product.
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Financial exclusion of a large percentage of
the working age adult population is a global
policy concern. Financial inclusion will
enable people to have access to ﬁnancial
instruments like savings, remittances and
credit. It forces economies to have ﬁnancial
architecture in place as safety nets.
Realising this, countries, both developed
and the developing, have taken up ﬁnancial
inclusion as a priority. This round table
attempts to understand the global picture
of ﬁnancial inclusion and the intricacies of
the challenges involved in achieving full
ﬁnancial inclusion. The article by Elisabeth
Rhyne uses Global Microscope data to assess
the ﬁnancial inclusion policies in Peru,
India, Kenya and China, and highlights the
area in which each country excels and lags.
The Microscope data used in the paper
reveal a strong correlation between the
countries that performed well in supporting
microﬁnance and on ﬁnancial inclusion. The
paper by Rao and Anand talks of India,
where the Pradhan Mantri Jan Dhan Yojana
is an example of a state-led initiative
towards universal ﬁnancial inclusion taken
up on a mission mode. Here, by asking
people to open no-frills bank accounts, this
process has become demand-driven. The
paper by Jain et al. is an inquiry into the
policy environment for ﬁnancial inclusion,
and measures adoption and degree of usage
of ﬁnancial products for 30 countries. The
study reveals the progression of ﬁnancial
inclusion in the countries, based on usage of
payment products. The paper by Kostov et
al. discusses the potential lack of demand
for ﬁnancial services, providing a demand
perspective into the access to ﬁnance
debate. The paper by Godinho et al.
discusses the case of Indigenous people in
Australia who are socio-economically
marginalised and ﬁnancially excluded
reminding us that ﬁnancial exclusion,
induced by social, cultural, and
geographical exclusion, is not a problem of
the developing world alone.
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